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In this Newsletter

Free Webinars

Upcoming Instructor Led Application Classes

FREE WEBINARS

New Horizons offers you free, educational webinars to keep you up to date on the latest
technologies and best business practices. Stay informed with live presentations on a variety
of IT and business topics. Subject matter experts with real world experience host each
presentation.

Making Your People Cyber Heroes: The Challenges and Opportunities Oct3
Effective Job Search Strategy Oct 6
Leadership & Development: Becoming a Transformational Leader Oct 17

UPCOMING APPLICATION CLASSES

Categories Listed below with Links to Course Dates

TILT - Traditional Instructor-led  OLL - Instructor-led on line

Adobe Business Analysis Crystal Reports
Excel ITIL Lean Six Sigma

Access
Dynamics
Office 365 OneNote
PowerPivot Project Management
SharePoint SQL Querying VBA

Word XHTML, HTML

Outlook PowerPoint

Publisher SalesForce

Windows 10



http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNhl-HfG6nt4y6NbPnVWNfqIKu1odQ5FmipfikI_jEvNj-rsgpLgCaFtNYT2MwTMwnhvnxrlSOvGwNJ11VcONk5nJq4M9YEzy2CV-7noZMGhh3t5uZVvpRfKfBdtVLEqZng==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNhl-HfG6nt4y6NbPnVWNfqIKu1odQ5FmipfikI_jEvNj-rsgpLgCaFtNYT2MwTMwnhvnxrlSOvGwNJ11VcONk5nJq4M9YEzy2CV-7noZMGhh3t5uZVvpRfKfBdtVLEqZng==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNlQifMXNFmJq9pVsU9DKkwZsiT34m95js76gULxjLC00md08KdPdS6-uhgrN5yeq2EIDeMy3OuPGNqnL6iSTR8JG7Nc1wco2nvtOK7x3gYsE-3BHMU0zvBZw4VRRr3d1HFjlGZGbDAtmNrsMVb8mXZq_WFBHCnSdEA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNlQifMXNFmJq9pVsU9DKkwZsiT34m95js76gULxjLC00md08KdPdS6-uhgrN5yeq2EIDeMy3OuPGNqnL6iSTR8JG7Nc1wco2nvtOK7x3gYsE-3BHMU0zvBZw4VRRr3d1HFjlGZGbDAtmNrsMVb8mXZq_WFBHCnSdEA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNlQifMXNFmJq9pVsU9DKkwZsiT34m95js76gULxjLC00md08KdPdS6-uhgrN5yeq2EIDeMy3OuPGNqnL6iSTR8JG7Nc1wco2nvtOK7x3gYsE-3BHMU0zvBZw4VRRr3d1HFjlGZGbDAtmNrsMVb8mXZq_WFBHCnSdEA==&c=&ch=
http://ui.constantcontact.com/d.jsp?m=1101423048916&p=oi

Access 2010 - Part 1 OLL Oct12

Access 2010 - Part 2 OLL Nov 2
Access 2010 - Part 3 OLL

Access 2013 - Part 1 TILT Oct 30
Access 2013 - Part 2 OLL Nov 14
Access 2016 - Part 1 TILT Oct 30
Access 2016 - Part 2 OLL Nov 20
Access 2013 Programming for VBA OLL Nov1
Access 2010 Programming for VBA OLL Dec6

Adobe

Adobe Acrobat DC Pro: Introduction TILT Nov 6
Adobe Acrobat DC Pro: Advanced TILT Nov 16
Adobe Captivate 9: Beyond the Essentials OLL Nov 13
Adobe Captivate 9: The Essentials OLL Oct18
Adobe Dreamweaver CC: Part 1 OLL Dec 16
Adobe Dreamweaver CC: Part 2 OLL Dec12
Adobe Flash CC: Part 1 OLL Oct9
Adobe Flash CC: Part 2 OLL Oct12
Adobe Illustrator CC: Part 1 TILT Nov 16
Adobe Illustrator CC: Part 2 OLL Dec?
Adobe InDesign CC: Part 1 TILT Nov 30
Adobe InDesign CC: Part 2 TILT Dec 11
Adobe Photoshop CC: Part 1 TILT Oct5
Adobe Photoshop CC: Part 2 TILT Oct23

Business Analysis

BAO1 - Business Analysis Essentials OLL Nov 13
BAQ2 - Strategic Enterprise Analysis OLL Nov 27
BAQ3 - Writing Effective Business Cases OLL Dec11
BAO4 - Eliciting and Writing Effective Requirements OLL Oct25
BAOS - Process Modeling Using BPMN OLL Nov 6
BAQ6 - Managing and Communicating Requirements for Projects OLL Oct16
BAQ7 - Implementing an Agile Project OLL Nov 29
BAQO8 - Managing Reqguirements for Agile Projects OLL Dec 13
BAQ9 - Managing Reqguirements for SharePoint Projects OLL Dec 4
BA10 - Understanding Root Cause Analysis OLL Nov 8
BA19 - User Acceptance Testing (UAT) for Business Analysts (BAs) OLL Dec4
BA27 - Writing and Managing Effective Requirements OLL Oct 30

BACP0O2 - Certified Business Analysis Professional (CBAP) and Certification of OLL Nov 28
Competency in Business Analysis (CCBA)

Crystal Reports

Crystal Reports 2013: Part 1 OLL Oct 25
Crystal Reports 2013: Part 2 OLL Oct 31



http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNtP5P_rQfCF-GKi4Y1LjT_EV50ujkjmIsbHUdIbafvW70kbf4WgMlKcPmFkMFU1sO-DSa1JumTcpTf9RUab3M_MWqqvxv-GdSDIN_bIzyL-D1knvGRusL8HWG5OI5Vi2oBVTO3FPeNV7Id38W3lEged9aFsAGxG8NjkjQYkjIJK__nOYjzBwgoJAVM3ydpNAeHvxLky8SgTCMtzmfPgnbyAvE9dQ3ikcX4KKctNewRpv&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNtP5P_rQfCF-ZBM7d2gN8525pZCawA7RSlu8sLONk5_VxER3ab3_gnBQ8BibmjNggWlixIcvGCI9KOcIHxtyatq1uHX6yLKhxRSheKnk7fasliuHbpp8IJM2ZlYB2rV3GXCcMbY-BzYgv6_3r_UKwTuwhw3ye5KER4hjtKukIcyHa5aqKDXHP0kCc5RYChrA5tDWum2fdbQgIjnbfYr-qQshIRRp5k2SF0KoGLBR6cVi&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNtP5P_rQfCF-JM_ZvIJs6FQXXQgzNRh3OKBwFKKVaZhBm6xPQDEVK8TPDf2TSoog4wx6_0xmdQxJPEW2RlPmC1lSoW8Mod5Klvhwsctkuh-ag_G2_AVeY39Si_ahJdf8Xq-1YWKokJl0ciHgqNOnuTH0nNeUuUC9tbUPCeux7QfatVnHli-0z_HkVTxYpUmKf-eGoqWk0Bh00sTAgKH2YqeEL9JEbIyM13XMQCmh635H&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNjGWoDUbCsphYGJ6yjwOlQ2QzqsbTBS65LjNzDZQp8VJR2RPdQK219LZkuLYKFeCGPkPjG_hx26HGH4Z0lHgdwOGrQy2Q0lv7r62xv6aZz-flYhJ-A1kqUTEdounYfayPlHyHs5h6-3li4qc3E9nSD2ojvlun7H8R4wgUIQ085Vz5kTR-XvpWPLXd_8zvrQjzdAf0mXVMYjrs1QWYIZUTtFhUmjBfFSYVHAlDhzBtvD3&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNtP5P_rQfCF-eZM82mDsk2zlxahX45Y9Kjoik_pTvtFlN1io4ksA2jtsuhq7JjfshSe9LMl0CbhzZrmobGlkG9OtSyWDd_FgkoUBePv8s6j359lDdIcOHl5zqaLRXaA5XWwDNMRil3GwVUUwGTVE_Sbjir51A5Od_WA_JFtmmc-9tp4ePAtmVDGD-X65PT9hIs_Mwcgo8ISy3baZ2UizjqFTaYzyQyKSjPu7vxgnysmH&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNtP5P_rQfCF-yssu-smfRBTSM0CmN9HW2z5cY29KxmYjzt-QglQHfl44BG1SatEqgw6-sfAx60joN-gK8ohxt2l-DH8qgVBafulm06YNc24uXgXJvNT6Vblx5d-VsfWK8FXeiZYc6XM_08F8YWYLMGr0k6mlLdvSP-6PTa1MShxD2WmJ5ea6_89VnayZI1vQSOrujGN0tnL214tiUku5kMOA9xkz_yk-PF32do4cWF0M3F6RfEceNkM=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNtP5P_rQfCF-6gKYKLWXIxdRYi2YIeAWe_GsqwKd9GVQDlWHtwJWROQVdqysnobCodeW9yvsJxSNFQv5NmGZF7lKN84edzB7PHpf8xQFtz-cphPt7uRxBMBjJfwGnx977UpIzjp7_QaORMhX77PcDtsJddVEB9CGaDEfn9Vr6532A0kjfAIaUYbNuGCMiXCxCYIGQOcYSOrH0-XPBbPNHljgiSygo7VcBwNzlxPgxAJk3RyHDsZLs1M=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNtP5P_rQfCF-YbPrYH9LS_oz9CODXkFVtSa2bI6qvBGsvSpTe3vSrE_akH9grjcjkGY_x0z4nN1jEA2BXPE_Gmnzeby_Ph-lbCdupOyCys1WIKn0p3N5erEOShBl1xvgJQUe2mdgICM3Cs9uchgSzzazaGgSQBGN6udqRdM_XISydi8qfwgaM9FVhqynD5mAoabGjONxTv1kITbn5E8JYI900mRIbchri_Car_VG0uctdZOk6x3FXBQrE2MaxWl6ow==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNgz_RPLl2tBzsxgdKBAIP1bP67mGeGfU1e_Ps6lid4GgkuZZFxDkgPTQGnz4yYIQ_qyxX13Vp1P5kA5cp6k8w2KXTzv_Z1HdV5FpDddy_j0gZ27ESJlChS8lf3QW34YgZ9I93BrquQpCk8Afa04vsvit2jtwHzl2EDA1kKO0pV8Z6CJpac97T-w9mgR3lA3DVZRTAemlnFmmwlV9WldvJwE5mYSi_Bkr2yT3rXgJYU-LidSb7rZYp3BJrVnSpIcgYQ==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNn24j30AiH-ujWnrqXdj88m42NW714y9wbtKE-DhFXEwYEX446xfe-slEG8Qxg320yuYkNCWhbFFQDQB0JRUbyKeL3xce06jhbB3uw4T4EbfdXxYuV1ymbCoCNsF2qlhCZ_X636vykYUAZAwffmYbLXSbkymIx1UQuiNjRadb4u5GP0HYwRiUDgCgelstaTEGwN4YOqgAlHlJnjOTCzeu1_q0wjiwbArmsCtyFY5yPWFoxwtulEyaFkh7QrNlz46Wg==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNn24j30AiH-uFLd--iiGhNVq8lySHyr8dYzV6TziFU0ggXz8ymngM7EOMtxxiOHat6GBkba_3_f8hMo9u3kAklaiP9j37qYXjKoi3_Voay4RIgkihKTUGfqIvNM291t6c-sF6LxJmpCJ0fDI_IyaNAEXcAZUvzMLspNATIjii8IEu04jqIFlq1vNb3wCK9C1L83PEOGY5cGdOC2kJTt01t0WxdVAv2bhf8oyr32EYLinu-V_zwDfiE_l5nkz2XL4hA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNtP5P_rQfCF-FmupuHiVLH9UD1bRwo1osXwqXraHVIiYUE8B2oC2CpusPArtEMvp_umaM-OV5BQXCP9NjjHyvZlIHyLRi9CaV4MMvYwfYR5N6NWyWwCAgUR14fsFDBi4yPKQEi5l3dBWT2dB43j17YnW8-EwNLhA0qoQgYXBF27owm6bBHiOiZ1oK_xBQujJGbwq5JVLC4aHXpvt_agneOuz3IYng76Xljyd8rRwuZfjXtS7Sri6WFqm5iZcNz-tFcIjfzNY-Cq_&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNtP5P_rQfCF-_bmFxGGFSqCJbw4w_z6PPQG2_vPqGGgMNkSl_LyM5_lP0pZ9fjQlzb5gjmf9Ol-eS7MOVXKDSNFH3zlJSWjzOQuCs2Ikp1-kHd9Dm5WygKYZSSEhhROnf41aI96BufsbYJoTcCXmEqWqYhWJYqWuDdS75gBFxks6gNDoLsctqEnvVHPKBvqdPpzZz4LtkOYs8GKes3supaqHs8HiPgrCrGwZwBMJeJvxnWpczO8CHhc-17_P6B6eGX6XkWOlQzcf&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNtP5P_rQfCF-o0Zd5aMAgxxei1FYZxFfUgnRR7mGdZfb3NZdNvxxaPmFPM9eDj5y3QOerV2KJtMtUj_dxFt_QsSJ_sRBjuQFwSWlj7pBal1t8zL1NG29c7t4b5h9lqmfsogwJwA2U6fc0LEx203HNryhW8M0aJ2mkJyYWB-ei2NqevMpADyWckkAHeILg_yGyICmMxVeaRbqsZeIt6AqMv2WpaBzar5_0hR8XcWKJKfseQP1Sl8lJIdQlfmsrvG5wA==&c=&ch=
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http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNtP5P_rQfCF-Ch3YNfUM7-xmM2l8manYKBgtWV5MkYCHVeb9k31HYvIOqzGgfS6fQTE8CNfN0bbV4G7UuAqP-nsyWv1y4AzMHUYHotiooRF9HlugsZ6AqP_tSjMYP5-IPhvFKyMPs_jTm8LPr7OLqMhzvNNdCDklrF2vL7uoLtdqy1oM7s1TYG1hv7ny6miBp7u-hmCcKhLsuN95IZ8KadU3sa8AZcAMMSg7tFja0mDUYSGDZ2OblR0=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNtP5P_rQfCF-Ch3YNfUM7-xmM2l8manYKBgtWV5MkYCHVeb9k31HYvIOqzGgfS6fQTE8CNfN0bbV4G7UuAqP-nsyWv1y4AzMHUYHotiooRF9HlugsZ6AqP_tSjMYP5-IPhvFKyMPs_jTm8LPr7OLqMhzvNNdCDklrF2vL7uoLtdqy1oM7s1TYG1hv7ny6miBp7u-hmCcKhLsuN95IZ8KadU3sa8AZcAMMSg7tFja0mDUYSGDZ2OblR0=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0DeYweaj1c0raO7MZDo-5Dc_oUpnUb2gEQJcgyMRRiLrWLdsp8N5mGQJXYJIuZX47U1IFWG9k9LR6m4BjypC3puV9p7JPQM3odURUDlADIdWq7OeJraQc9c_ZMwMBjqzFfEF-aydXVYZzHOYeTtnmYHGxPPwLPaq5TqxhXBfLKXz3HrbzxQA8PR0OK9wdOiSGdD91VTGTr-gbq0qFHFGj5tHqyrfGZALNCTfkTaJHN9ModP0DwJfoX2bw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0DeI5-XyF-0DTNmnDF8xfT4L3DXPzhUxpfW_eJgPFt9dDZVjQSeb-fnprjxTAaeN6GBAGg5PgfmqHvFhZoNMC7zI29ZDLxsQBfedoEWneMIneVNgL09xRDpIm8dvI2YvAFZ-CFsanN1B_URgZj6YTnU4e0r6HGWaQtHuCf1Qu8usQnozhIQI6A052JGBYK0__xfOPGoI-Ncvmy42231m6TSyrop3DxNPnvVGCHolcLMAFbgBKtY8QiPjQ==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0DekPJmGNzonQDYkCSIrdRSahzU0Pgmfr7nAkDX-rdLvqoAGLPgZCM7G2FGGvlc_BAk7lP-EySrLlQDK6s9nRJOVeOaQXTbGtZ3Gw8Gyk8WwVcrHfwtcf53FwTgKoObbQJjSCa9BxgzlBs_pI2-DtDeWBW7tixiTvqkaqEBga2-q_J2XLAd7Ct_3Q2gyjLCeOWJU_1urzbGiLYpj-SkTD69MOc_g6eE5uRpp_0neqp-7jpPye5cBqT_mB8f-ISnT3wt&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0DeOTiNwbWdc-AU8aRlAch6Y5IsfUYd_eSj98UKI0SlaQljM6eb41NhRTXtF15b2cvTEMPKpgU63y71MmkvT_IiUR1dysWv_s0Dxv_OoCWbR-1DCVvInWboXAXEUC_OSUjTqCafbU5O43pmCVeU4Tt7nEY0u3wCatAlFUVmmn7u-yfHSLytQvP471XwIF_JMqOWd75i_jTxyIlFKW5DAwiUFSawuiOHI_BESzjbDCsUGjzljikiTQYeS-seNq_pbpMACccYZzhToaY=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0DeztgXO5r6mpphb_5LmXZeHgaT0cjddXKiVZmm9ihYTy4fKQnU_UucHjaZlsNTxP_rJDHwnGg-NlrDX3wr6878Mck7v4G-1B-VVvRRAvrFPgXHRsjcVY5PBbsfdKomvKEiouASlsvlwer2S6YMB0AyJlD-dPlKFdzLglEAEetrH0E3BUHGb3vRdm97h2fObZYDu8PDc34Ua9Fiv0PSrcBG4o--tWJS9hUuhxyhxFFzvPpwCp71DSILrA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0Dejvl2B5Y3n5g3KH4_3FqhcYzHpyquTuI6r8Alh_8xhhRTiCRNEGVIdaJMFWU5-4VGqztFLLBO5NAhz_4-_VCdn4sslMp5U6NZVLUjI5HZLZVhtL_OjZzo7Zp7m6kZ94fVaHsYyK8IsKCV9sFVjfs3DX_N0DszOayVjeDrcw9UoDFlW_eaHlJhnk0pEVE70-Mop5Mz8QjZKE0KrlXpyFPBhQBrk4oljUS47YMA5l3T0g9OEbLyql1_Z9A3QPCw8VaQhyTSU71xacVPeWHYrw_Qng==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0DelfwQCfzx1-lzDGnkdCWjwcx-4lN9l-e-mDEnt-th-MHRY1_tmz_DkWlKgMl7z3ckX729bfGID2sbG1PD9tDkcRDp4EuSdsedZFSucHwC85BBQQgTPZZSfUDMjn0x3oP9EETEhxU6Cau0qnMDChHTAUELyXafmjdQGu-IyMc-uvfOJap_gYe31M4uGuBd0PrQxGKxHRcrYfPY695TYOriyGtzJf1RiZr6IQ67TDcnUUV899di_nA9YA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNgz_RPLl2tBzRymRXr3x_4xIaZubCrBfze1DOtWTYhBLV0yuyDRpYB_RRbGd_w5tEiJJWQQbwYgW3CHPwgKXHFH71uceGn0mfwWXAsO6c7IlC12IrJ4tDxyUos2VgB7fCzp-G1PROlz1l7F4nvH7q0yqyLyrIGc22hEriv5lPBdNM3kSXsuuAhYIPc9FQmot2iufVli2EHGdRo8GYkvwnjBcSOJSjr6kD-6qNCZ4zlTbzXpTsdOsZTecpMbd5I0QgdjALojpAKHx&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0Dea96YClNPLKMptZ98NsPTkz8ACanuXQHJznUgH1pILFlJYEofu9cugWulsT4cddyxMC_wCh3ihV31XTcinyNZyXgmp779tEo5jYMINQosStoxxpnJazVAsu0Kf2m0Y4EJcIOifSfqarlnfHLHUkRUo-lgYYJmt3kk03Bjyu6r3OOsH-1DzKglc54zhnxw__Fk_0-SkgWeaL8hxNBHALkOcDkb23fd3x0krc9cnljvfBL5pBJsI2mlAGKfRhffF9NL93WFqEMwMpc=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0DeaFGGT8mKMK6FGsgwjGcDdbJRsSDn7h6Iti9Jjppje1ZiYUHvXQQzxFm4JNjDg59yYzBB9Uh2kMSmdMtpyo1Pm-dk2oi5l0ZffkxSoMH5SJQmbkvv3ITPEXu-sLFHEG7BNKq8gX5yFO-8Zr2U7-jIPiAN958rHSaYCb05l16vE5abfQP0GLKNg9Ls8OrH5asyOlMMpFs23JrySrh1QcoOmywo3QJH-9BNhU_XN2zkiV35SIcTtWoRoaRHtV4jOvp5&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0DeupcU8vAZwZhy1zIUDUdLI88TBJIwpjWL-i3YVP8_IzvjHr51Kvyou_lwLh6D3RHGDR4CdZ9XcwMTE_s35TbcFEjB0dzQwfwv_ii6TjUT61SpuxPqbT7PuegHBQXY8RxWNApHEbEeKscd6CcsKmcxogcOagT5xqKrNk17lK1qn4Hr-0eP2gXtGvbpQ27mab9Lw1XHErmLPCqnHZMId1noQY2PtiFOVKN_0WhfVpmfVeAwx-O_h0_mFVp3NmGl4W_dvpmoCOkK4bldsvdkRTK1DlWVIj05aAcW&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNt8v_UUi3SDeGRN5z8DTGQunUPMa5hTtUBV5BN5WWicCrHgyhrx-JUOc0cvvAuF1iBNjl85lAvcE4B-sdrsZhLBZlKD6vVSNbcIN-lqPE3IvZMB_jLDWgkoaLD5q5s72n8pKzEJdx8muM7VwrnyRVJRzlTppCC8opmKaBOfhWmKAypM105fuDquCTdA8pieg0MwfKGrRfZxZQNMoAdtwy_Fm2TBWu-noObbJsKFdrdI9_gADpvpZObHCEg8O-0WiLcPH-zhAKGBLlBSLiz3WJ_0umK-mKDbcLA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0De9ip3dUFZ2J5WEDI9vM_q_DdsAQ7hZ5S6yIklnSbRktTIRU4IQ4nKcWGH3uLlfwMksuCenTRQsg2eA8JhbsWK-uGvYZVtTEC0UxUmAAS1u8yi0RD9zYG_9X_1iew-DfQHXdpTgTPdc16q67TKdOrPAYFHz7rWnfKO5vpJSJYR-W8Ck8S7BLvv5-5fyMmNlZ52kEW5npG8HsigR6IJ2jWF-VuTa16DsCg1tHLKa_2z7tW802COAngjNlxmXsHtQ4FrbxsZAuH4EkDKxmtTDnBd2c7bb4Llg7XSG-Ow7ImdOuB-iCBh_pRaJhOTydGwjkZUOr9wPUSJy1ahBt-sizAlfb0rQeDHYXXMMob6o6moPfBAs1o0HGEUBw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNgz_RPLl2tBz2VhIXccOsbHs-TdrvU155J1k48nOuZL_c5dKU4WhzT-nubQG81TcjhXQjckC1HGdsXzJ-75leL3q6pSSFVQ9a20WLhfP0L-3__q2UkCYAa5No-uKHeO4XypnO7ve-9bPGpDyE9V6cn1dNTLR6XptcLp6Cm8Yx_gf81YYtqBdAKFQWH3Tp_kwQfN5tyEehrFAqzPeVZrXROun7dLPlpqsCW4svSLoTbilupeJZ9E88ic=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNgz_RPLl2tBzDGwSHMc6PEAG8AlBFWXf5USbU_mydWtZWIW5AOeYVilQeIkktIfOXf6i2lguR6mfzP2367OwlRXzLg7lmNqKiGQ_0znnuxpzal_MMA-VSd__lePgoo8KUqKroiIBJwK5V2xqvm2W0ACbgd386JnVfl8UCU815QzyA7t04OFXhZ8KgEEeMb2yIe_CfDM5157ajNUUcrXpbqQER7dLFJiU1bi9EKX07AUsdctktGOL1xM=&c=&ch=

Crystal Reports 2016: Part 1 OLL Nov 7

Crystal Reports 2016: Part 2 OLL Dec 14
Excel
Excel 2013 - Part 1 TILT Nov 7
Excel 2013 - Part 2 TILT Oct 19
Excel 2013 - Part 3 TILT Nov 2
Excel 2013 Formulas & Charts OLL Oct10
Excel 2013 Tables, PivotTables and Conditional Formatting OLL Oct27
Excel 2013: Data Analysis with Pivot Tables TILT Oct 20
Excel 2013: Data Analysis with Power Pivot TILT Oct13
Excel 2013 Programming with VBA OLL Oct18
Excel 2010 Programming with VBA OLL Nov 13
Excel 2016 - Part 1 TILT Oct2
Excel 2016 - Part 2 TILT Oct 19
Excel 2016 - Part 3 TILT Nov 2
Excel 2016: Data Analysis with Pivot Tables TILT Dec 8
Excel 2016: Data Analysis with Power Pivot TILT Nov 13
Excel 2016 Programming with VBA OLL Oct18
Excel 2016 Formulas & Charts OLL Nov 6
Excel 2016 Tables, PivotTables and Conditional Formatting OLL Nov 6
Google
Google Apps for Business TILT Nov 13
ITIL
ITIL® Awareness 2011 Edition GTR Nov 27
IITIL® Expert: Managing Across the Lifecycle (MALC) (2011 Edition) GTR Oct30
ITIL® Foundation 2011 Edition GTR Nov 20
ITIL® Intermediate Lifecycle: Continual Service Improvement (2011 Edition) GTR Oct9
ITIL® Intermediate Capabilities: Operational Support & Analysis (2011 GTR Oct30
Edition)
ITIL® Intermediate Capabilities: Planning, Protection, & Optimization (2011 GTR Nov 27
Edition)
ITIL® Intermediate Capabilities: Release, Control & Validation (2011 Edition) GTR Nov 13
ITIL® Intermediate Lifecycle: Service Design (2011 Edition) GTR Dec1l1
ITIL® Intermediate Capabilities: Service Offerings & Agreements (2011 GTR Dec 18
Edition)
ITIL® Intermediate Lifecycle: Service Operations (2011 Edition) GTR Jan8
ITIL® Intermediate Lifecycle: Service Strateqy (2011 Edition) GTR Nov 27
ITIL® Intermediate Lifecycle: Service Transition (2011 Edition) GTR Dec 18
ITIL® Practitioner GTR Oct16

Lean Six Sigma



http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNgOyipeycwpl_l5Dq1rGG321Rzx9WTCHsYSljQyscIMKdrzm2foOxjtjTXjfzkui07k8PItkwgdKp0_dDcU9lCm9CR4S28Zzn74sAXqhgL0mq6jZVabT3pZfMGv2V0LRt-SDYC7OPHEFSzZc3Bvpj43jZUMmg4uY8u7BpHfcGu3SS8GUhzdjSNurSurWwz0Jmh3bOCkAAUki-JgPzV5j8z372EYqq-a9DfHnYw1coGhlmUnIoJ7sfhAVaDoZL0vANL2OBImlZdXe_gLqJMYW1HzgAmS3tbScUre_Q-yWY4CJqBA3GB0xtJAFEjOFak8p5SbBrRTT0jfjJbD82hGVERpTBxC3RloExuISJGiicIEpT_5pX8lty5umBzY0U2EGtHYZbsowDKMtcmz1XOQyMJFbpcDutzCZniMmoh2LvcwIwQecG9MiThss7Y6r106w2T2BM_XDFKMWPGM3Q4EQ5kLpVqfFqcdmdLWHzfdYrBEY0XwF0X7NMxJHm0049WjbRqwq-H-JohIBywembRsbZUXGWYLLQDbHQDP2-vcqXOcPTzMT-AN9l3B3CSfmU1g_DsR1uebkoROjICjaoxaTCamva0_ranaiWuK1QKDM8MN_sR418cuSTwOIKjFDyDMXgZXU2Tl-E0UMNz65B9mH2N1t3JaK4huFywsKxL6ZpCA7hwFSE34SWlv8bzSR48yJuz30YP9RuxC3yHLxskQk3DgfVddjO2HZPzjKJ964-UGz16-IqIPQJYQy_EeFcNcIOe0Mi0J_MbXt7LDK__C3g3UcTfcLtiRhPRGxgRyQrWFPHc5jyeu94JEtJdJfYIXVfCYXivYOmVHlRZfzOlWox1LKfFBcTQHCrDDJNxNMd6ZP-jBybTNX0zSqhAIceAJGPybXpI9GkvtAG3j99tWSJjrR1VjvsMCvyqIEusp5kOkJ7g2BXGHvj5Vd7mVqwhcOgJ2OHWTP9cnvFLO-NaFb-ZcjjBqvPfahdmKcMyPlLtCTa6cnjscelqXs_TFO6nakgC0xqcD9-JYh3TnGUhKiL_qbmGPvQgYsQqQTd3V8Pp7CDH63VUHhd667SbAJoeiS_50C6L-x-uG0YN67zffcfI4eahOSY0OiugTDU8JVUVYNlslh1cWH23Jw10rUvLOySZc0FgfPAmGk59LCh9W6E_xJmrWm-K7IebDVhr611XSDIkNT-aG30yB5SjmdOly4TX7Ckn0MHlCE8uwTDe84-gLpfQEXQpJnB9yCPGM4dG4zgdF2Gf4DRLEaZrc65Ll3cwrVSmvIqTJbE-rNEiea4uuStLrwkvfJpDgX42AwwnGrSOGynASlPhOhISttogx0H4UveTQpBA2QZTvFKwC3ForSPibBcTmjrlZl0zbvGdTMIzBfgwcnzzwdzzv1NEtoPb0trH9UqCAuO5mEpqcpOfoOF2YJ7BZ0hj_xwlevFp-vIEsY8ooUped2DIElZIG7bgXy5YBBNTtnfV26y44uEDXbzIvLufzZdmCBdeRqQApfzutBPZk36K6XPP1z8uOLI9s317CUtwjy&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNgOyipeycwpltUveSY51V4ndG3VakM7RDgnFxAyti9h3uZDKWjCITlkMGvzoiQkZHTrDrXKpOj7MAkv3BbVlpkCWhC5Iqz13MyZ3YWi6lNYFSdcX72-pcBiYMu11_JGXXWjuoC2n0QZ7K5DnVzHhXfyydRLbMFpGCuyxMcM9FHPyE_ncvsaRk8mkByCmLNnGt7f4HwshOFt-WYYqLGaqtsx0SIa58LKyQZKRpeDNGYIRx0C6aC1QxYQvcxTH6TFsMA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNgz_RPLl2tBz_2GCniN40DwkPw1Jqfv-4WA8RK_4IJXmRJiEsK9ruBGlO_mCu1qtJUDXN4m68mDzqHRhBtbcFjJ0i_pFVQ6JGJRZs6CLwJSPQqzgBEyQOtYyig2CFLySM8KvIRN0WTpFfY8--4vdx1K4-QzKQI60C3SxhLBJxjLODOSTLrDk6UflIz2cAR93NiZEQRgDpVRKxlrHyVuu4CT2uOF0dOLaxdyXyiwm3phq&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNgz_RPLl2tBzwIXvg9WhUVFi-CoXyPISu9ywA4f7C5Lc0AktaHvGUADmInLuF5NGNycUTYOHr1z8bvC7dJ4FwJRIFxpNyIsocc99OMxdNy5HOctKXy_rWnPJt50COOHTrHhAw9UOrt2AOlds7SuBI2mEuSjWarzafUNFO2tvIz7q25TZ3UQmIKScvlJ5uI2iC4mOhw7MTNwyHbYgzRvXD05eWFI1z15JH9atKK7PRP8b&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNgz_RPLl2tBzzzik7uwm_QpNvgFuX7yRQqpoM52IyZ9OJnrmej0jGhkWwOVHp6694sXDH6qZWq4XcBYkun9pEb8aSNULmrnOK2NQU_p1BUvHmPlZ-f3sw03Px5lb-iCcHGcGTGCDUVQq59qZYDNcCVqZqKvmBdp_fwxIyU1N4Rp9m8jjK9SoOcJjtP6FhbnN2HdXEl4Lg2PJ_SVz3DSy3LFqX2whY8a86SHdo2LYbVum&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNgz_RPLl2tBz6qJ3ZEnixPCghKM1IEf3CjkPpxHnoYvK8UZ1VbdhTT8tX9amnzP85KT-8yCMJp1Ov4Y4p75v3n7dkHxDgcgwEPWqMyMT7_Ln_itX9ddU468wEHnC6Myn9HtBeR6vSiKljdqwkc72QfgYNJ1xuQWU9NMVdwIqg-A9rzo-rr_g2Srg3hbSuVryiZB9AopA0gmcr4sPyNguEmbGz325HzYqcnqlag1JfduinHvAPlv1c64GbhcqyRELfA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNgz_RPLl2tBzez_9AljAV1gtOiHF1uy_cPFZxjVuBr6wW8R2LJL96m9aVVWAqs1Tj0zKRlzu7CrzAJY8eiAf0BpILfU5l2g0m5ihiwd2WmdrpnTYNEvkIf4PUKWoCSDUBq1CrKoM7TNd5UZdY0V52HwxBrPUsZWxGqi1cD5FqQiPt_2c4PwOActDuw3ijcvSJ-YLg677CPBvc9Uy4MV-8fFVhUNAYLxcMr8tTdEE5P3_pwddocxyA0fonGhVqRCLeBsz3GWvKdkSyuBr4FpUS6vSzqPQbNlnSfKYnYpuE-cY&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNgz_RPLl2tBz6ndtqPy79KrBeKCPiCecrY3uckKgbJ-ynnrlIXPmGvN0cGPRLeN2p8F7TDoX23K9g-jy9eJUf9xSqf5ho3ZOApq7SleYOy1Xo3PxHBC0cMTNxYfDuLwF8SkhbbyeYDZ3jEq0nsav67O_meE-m5KkJZldxJkk-MY_-Y1vSVruykymmG3LWG_-PAWSfKY_WCNIlbl6IXkG9bLmkbRuTeyBeIqhMehXj9PqoC-MooNP-uNq5Q2d1h4Yp5DEWV4yt9x9LF5kfCc6Sqw=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNgz_RPLl2tBz709TVSwryYJuHyk0-BPI5bOB-crUg3Gw8zAP7KqffIK60kIAN1yhhoLYkwAlFK3Q26BKInEpxmzqL_S4JGL_wlqJMN8eZMtlTAetXwea4HiCkfHszMA__surYnqp5CngKJv-1R2a4LM8N2kB7v15JSOWZGW5qWsjuyDUh4gSQvJRMAF4T1VeZK4q33hUPeZpW4NA-CynOJ-AyEBR2SVyyurKRFMgWLHY1LpgpkLI-I-cGJNh6Z1IEoIDVig4VPvjTEGVIMMS2gY=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNgz_RPLl2tBzGIyi95LsZ80N0Df9BseZ8aezYkx3XrK6Jzsu3PTTNah82NZ3L90S838AwRPSO_nlZA44lGoWJ5LS1zMQLyRU5YxH8ZJsKjAd7aDW2MuCWa5F9gEBTKpXcdaz2iNsPp-FYdU7msF10-v-4c34_1-dou55ToKHxE87JdEJCwliNHH-oWwwrMXWu7PqRFCigRnu_afQHNv6GR_0-GclLPz0Fu6X596fAh_tSTjTuW-bjNkhCJb_Sh0HxA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNgz_RPLl2tBzXtkXJX9BFV1qzna58EWY_r-8p6wL0qBIXDD8OVQD4BIjhEBtIyplTjWBILqLHQzuogX5vAdX5NuKuCqUnM49TjJ6IelF0xk066gFtIeZ7Z7uWfHat_kUp3AEy0B21u9s0vmqggqzlhzU9NO8--if40Wtj2p1vvJxsIwKfq4BRwAshqfVX3P1eQzBHllqQTCEOYlVuGcreA-KhvdHWUQNOWtn9PzkeezcgRwdcPLi5OrSyYiWtf74rA==&c=&ch=
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Lean Six Sigma Black Belt
Lean Six Sigma Green Belt

Office 365

Office 365: Web Apps and Collaboration for Office 2013

Outlook

Outlook 2010 - Part1
Outlook 2010 - Part 2
Outlook 2013 - Part 1
Outlook 2013 - Part 2
Outlook 2016 - Part1
Outlook 2016 - Part 2

PowerPoint

PowerPoint 2010, 2013 - Part 1
PowerPoint 2010, 2013 - Part 2
PowerPoint 2016 - Part 1
PowerPoint 2016 - Part 2

Project Management

BAO6 - Managing and Communicating Requirements for Projects
BAQ7 - Implementing an Agile Project

BAO8 -Managing Requirements for Agile Projects

BAQ9 - Managing Requirements for SharePoint Projects

Agile Project Management Methodologies

Change Management

PMI Agile Certified Professional (PMI-ACP) Exam Preparation
PRINCE2 Foundation

PRINCE?2 Practioner

PRINCE2 Bootcamp

Project Management Essentials

Project Management Fundamentals

Project Management Professional (PMP)® Certification Preparation

Project Risk Management

Project Scope and Schedule Management
Introduction to Agile Project Management

Certified Associate in Project Management CAPM®
Project Management - PMBOK Guide Foundations
Project Communications and Stakeholder Management

Project Management for Senior Managers

Project Management Skills for Non-Project Managers
Project Team Leadership

CompTIA Project+ Certification - (2009 Objectives)

OLL Nov 6
OLL Oct23

TILT Nov 10

OLL Oct19
OLL Oct24
TILT Nov 27
OLL Dec 15
TILT Nov 27
OLL Dec1

TILT Oct 18
TILT Nov 14
TILT Oct 18
TILT Nov 14

OLL
OLL
OLL
OLL
OLL
OLL
OLL
OLL
OLL
OLL
OLL
OLL
OLL
OLL
OLL
OLL
OLL
OLL
OLL
OLL
OLL
OLL
OLL

Oct 16
Nov 29
Dec 13
Dec 4
Nov 27
Dec 5
Nov 6

Oct 23
Nov 7
Nov 6
Oct 2
Dec 14
Nov 20
Oct 30
Jan 25
Jan 8
Jan 24

Nov 16
Oct 30
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Project 2013 - Part1
Project 2013 - Part 2
Project 2016 - Part 1
Project 2016 - Part2
50413 Mastering Microsoft Project 2010
55054 Mastering Microsoft Project 2013
55205 Mastering Microsoft Project 2016

Publisher

Microsoft Publisher 2013
Microsoft Publisher 2016

SalesForce

Salesforce Administration Essentials for Experienced Admins (ADM211)
Salesforce Administration Essentials for New Admins (ADM201)
Salesforce Administration Essentials for New Admins (Professional Edition)
(ADM202)

Salesforce Building Applications with Force.com (DEV401)

Salesforce Building Lenses, Dashboards and Apps in Wave Analytics
(ANC201)

Salesforce Certification Preparation for Platform App Builder (CRT402)
Salesforce Certification Preparation for Platform Developer I (CRT450)
Salesforce Certification Preparation for Community Cloud Consultants

(CRT271)

Salesforce Service Cloud Essentials for Executives (SVC301)

Salesforce Content Builder Essentials for the Digital Marketer (EML101)
Salesforce Declarative Development for Platform App Builders (DEV402)
Salesforce Email Essentials (EEB101)

Salesforce Get Started with Communities (ADM271)

Salesforce Get Started with Salesforce and the Nonprofit Starter Pack

(NPO101)
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OLL Oct13
OLL Nov 3

OLL Dec 27
OLL Oct23
OLL Nov 13

TILT
TILT

OLL
OLL
OLL

OLL
OLL

OLL
OLL
OLL

OLL
OLL
OLL
OLL
OLL
OLL

Salesforce Implementing a Reporting Strategy for the Sales Cloud (STR301) OLL

Salesforce Introduction to Object-Oriented Programming with Force.com
Code (ADM231)

Salesforce Journey Builder 101 (JB101)
Salesforce Lightning Components Implementation for Platform Developers

(DEV460)
Salesforce Mobile and Desktop Exploration in WaveAnalytics (ANC101)

Salesforce Mobile Messages 101 (MBC101)

OLL

OLL
OLL

OLL
OLL

Salesforce Preparing for Your Salesforce Administrator Certification (CRT101) OLL

Salesforce Preparing for Your Salesforce Service Cloud Consultant
Certification (CRT261)

Salesforce Preparing for Your Salesforce.com Sales Cloud Consultant
Certification (CRT251)

Salesforce Programming Lightning Components (DEV601)
Salesforce Reporting Fundamentals (RPT101)

Salesforce Sales Cloud Administration: Products, Quotes, Orders and
Collaborative Forecasts (ADM251)

Salesforce Sales Cloud Training for Sales Managers (SLS201)
Salesforce Sales Cloud Training for Sales Reps (SLS101)
Salesforce Service Cloud Administration (ADM261)

OLL

OLL

OLL
OLL
OLL

OLL
OLL
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Dec 20
Dec 20

Oct 23
Oct 16

Nov 21

Oct 2

Oct 18

Oct 24

Oct 30
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http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0DeB7ZzWiOL4oJTBIb_Bv03RTyMgFCiOhH0qL-AruRQrr_hbnrFJTBxtllcHArOMP3FpScq4hHi5_iy45aMeFMLjUv17Ij-_JO9_rykTKu-xpsJJdMmMYC0wn15RHOMA9EOFo-cvAou5YeRff6YvR6Ffj1IlAG-_NEGpQvStdI3hjjYs0-7ajf32jdY7UGMc9YjVdb6XZhSEnLc-8yV3fF576xNh-8i5B87ErU1Q6JQTAseNEU1y8tejmm1D2KMC_ClcgdkDZEciMuA3dbczT1QRHRK7aIg1vtjE-sfJiV_vB47Ff8JNi67U6sLTeVZEYLm&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0DeeITP-4i1uYvO83s53gXqOYIKpeQ_OeEXHHCEakOxuejFaCp6k-HiJzLTtVVNLflDB5xxiQHNqetH1r0c9Z1X-D1kzrOoQtCwb_le-lNTjVv9zljO6bUsNpSRBtUfqr6lZNMPwWhfFru3HmDVeNx5i5pNJTLt5XCBB2_bdeyEAENB4DUi_1EApybm8F62Lj64390TwqrfXpjryLCViuIMtmR8qg2TUIpUjCvH1CxKBt6z_ndw5C-OafSYSS6FOFI5L9Y1CcWjFNf1sfnPsq1H5ZrVpJraD64w_wedJ6YKQn8XDr8ag0b-jOUfI7ZSTmmJdnTwFPnhj-M=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNjGWoDUbCsphjR1KeHAs8WSAuU1ycSrV0zNVBRwwHQt6QBwmfBu13FBFjBskPxNdwsSGNCHjimWu66d-mblnHn02VXgwRi3xCeWN8uI6veX7ihYIbyBqXW5-GyPrKaNQnLo3qDR3hu1CCUzEwq-pRwGx58avHKuPgRkByhs9LFgJYyBbhnwvL8gMkysQRqs9fOBvSHMHKmr-Wp7Q08e-2ILMabzlaJRLJT6KCU7jHZ1Mkv3jVrr_jJS4iiI71rn3Vgn_r--3o2zoUfnlKrx_1H4ybRSbRnhR8w==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0De485PdhwobcJzyI-zBDkXLSXDQZuwiBS3TLgqVNz6LGuSdsqjJ74Le9z_aHQsjuEmXW5UJeTjg91iNt0nLLqEWmFf6TCZElLVI0QqGw9JhVxAq_I03_ZAdz8_j4K5ZISK1-XegFklAtKiAKOdvGoQ6fGXPQqX8hA4fIQFV3JOSxnCiOCZV1ticDU8j8ca1GqZJfta0Yl_KEZTb0m6QnCyRIYRUTQaIJBIFzVNnmNrfU7kiJrTKLNQgNc4Q1f8j6H2wVecuiGK2tw=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0DeypIlJuNL0a_t5me_Ob95j3NBLwm9sRzj6lnedBjTR5xW4VnKiMO9CzYPaEl3ZcFOv85Y6OAFCc4O51c-YSkVQrF6wVGZfHaFT2TsQbmHknkkpsmY7U9SbOFs8HHvEU39Y0T2tE3_wJL1gxWnUUJhNnR_giQDkRLUAEBrVN4Z6D67eANZ1hsbTT1qTJrCSmj-IZ5Mub2iZr7fKgrM74f2ea17yyAzLThvbr9OY0q0NiNKQFYHgUgQxvhVgPXH1uXs3T97oMgoJA83XqWvrEcRDA328Ac2aYnTmxdFkFYG7_fmer_cGAyqnb-pZj4WJTWSzMqIGORdVB8=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNqI0407IEZ0lUWLFxxtwlQS6Uak7abV-c8SocUMVo_djyP34cNPXGve1gXeNHjRybnjWP-YOa4lZrKkdQGTMamXAEQ-bpsdIpD6aQJFza_L1mA9s3AXWA3zajxs00PF72polUoCbXnnJdhk0riCTmUjVMocJGrrt-RFpqM45ZmEciOfKofhOKvkHq8JRsVWY2vT5WSwOzXjldeY-9eUlMQtnfHPBbITh-xmAtqAbR6D41342Oen-w2PRJIqbv9EC9bY8Ja_uMi2KwFDXUIPGgOeEs1wgWQ8tvDxQhVYAo-0d&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNjGWoDUbCsphc2g9UVTJBRuI1qZl80ReM3o1x8WvZCM-OsgNZNHI-QpviKKnIav1Omyup5ERDL19IqKcDb-pt28vRfgbwqlvbT8647oWrGbTHma_eKSXND3CtT4w8GHg4UZqHh7iqfIlThd2lGmPjQOgPuGFd7VnLF67-Vu-9qE7Mwa_XJfKDxPie2aEcbSASKRQJOQuoyyA9jgWWxyy95HYr79YYjVGUNbs_g0wHBC5EUO_cPHmPReLbgqHAZKS98ZRhJmG4GleS40UuAq73RyNpf-FyCA1zw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNjGWoDUbCsphIsAmcUM_X6WTkiecacjdfy9hwnPMUyMBJWGAEaJCe9C5MNbnJsyo5Es2gm4J1YwkA0jGI-iB_Udrw-Ty0osmGV7F1_sZ3SpAfRAZZPsViIbe-b-OYHeyv72HBESH1SvVnJry3JEPf2fWiQm9jV64PhPcGXu2iJIqEpeLHg2nU5dfwAAkW9LoVuGJ8vtpAe0TAQPoxyn2MhFjx4hJfvQMdA6PmghsbpXP4oJHE4I3_0XzrOY6suzo9BSBIpusAECORE0w_jK_-3o=&c=&ch=

Salesforce Service Cloud Essentials for Agents (SVC101) OLL

Salesforce Service Cloud Essentials for Managers (SVC201) OLL
Salesforce Social Studio 101 (SS101) OLL
Salesforce What's Possible: Salesforce Fundamentals (STR101) OLL

Salesforce Working with Data and Dashboards in Wave Analytics (ANC301) OLL
Salesforce Programmatic Development using Apex and Visualforce (DEV450) OLL Oct 23

Salesforce Essentials of Pardot for Digital Marketers (PDT101) OLL Oct23
SharePoint
Microsoft SharePoint 2016: Advanced Site Owner with Workflow OLL Oct27
Administration
Microsoft SharePoint 2016: Site Owner OLL Oct 25
Microsoft SharePoint 2016: Site User TILT Dec 18
Microsoft SharePoint Designer 2013 OLL Oct23
Microsoft SharePoint Foundation 2013: Site Administrator OLL Oct18
Microsoft SharePoint Foundation 2013: Site Owner OLL Oct31
Microsoft SharePoint Foundation 2013: Site User TILT Oct13
50470 Microsoft SharePoint Server 2010 for the Site Owner/Power User OLL Nov 20
50547 Microsoft SharePoint 2010 Site Collection and Site Administration OLL
55033 SharePoint 2013 Site Collection and Site Administration OLL Oct23
55035 Microsoft SharePoint Server 2013 for the Site Owner/Power User OLL Nov 21
55042 SharePoint 2013 Business Intelligence OLL Nov 20
55122 Microsoft SharePoint 2013 Search Administration OLL Nov 15
55141 SharePoint 2013 Search for Power Users OLL
55157 SharePoint 2016 Business Intelligence OLL Nov 29
55234 SharePoint 2016 Site Collections and Site Owner Administration OLL Nov 6

Call for SharePoint 2010 dates, SharePoint Server Dates as well as others

SQL Querying
SQL Querying - Fundamentals of Querying TILT Oct 16
SQL Querying - Advanced Querying TILT Oct 31
VBA
Excel 2013 Programming with VBA OLL Oct18
Excel 2010 Programming with VBA OLL Oct11
Access 2013 Programming with VBA OLL Nov1
Access 2010 Programming with VBA OLL Dec6
Visio
Visio 2013 - Part 1 OLL Oct?24
Visio 2013 - Part 2 OLL Oct27
Visio 2010 - Part 1 OLL Oct19
Visio 2010 - Part 2 OLL Oct23

Visio 2016 - Part 1 TILT Nov 1
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http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNkUg6NZlCFfMDNI9wv4XOuFzSu5cgnUnB2xqKb4jFOraVg676a3EraP5Z1aL2a_ztsAiDFoV7GpxHkSkW-Bo3HfyyujXxXCa11y73qU2EUw_LTRIiIsWr_Li0gsuOwmABW3QJ808F-iVVV0yS4js8d3qnXn5_qDd8cWiCWAf7Vfak-k-FeDc_Q97HwuGqG1mOZqeqyfVAPgvhbP9aSkJFM1kS6BNuGIAC9aEGXK51qyRENpFImocxGf9eKn8WDe799gDYCbsako1&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNl7q16nGz4IEJthEz7yn8GiH6qJMR007e35inb0mcj5eW1WlKovvlQIHH2sLBXj2UacMyU3QzXiTrZgHMelCQanLHs1rW9VhJ3HpDR2havY0szjHVcXMz5PB8I8NJ9AS0ykNmmtZ92bkViygUwwT9QYevZOIwNIvMvGGThJkD3isJr-_lILs2n8d94XrZY1ltUTdEwfeuI4RxmHRRfyhvlI2QoVSc-RWrZrdvwEuTBlm1XOQHU90-k-li2jBIiJnkRVtRDMS1TGB&c=&ch=
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Windows

Using Microsoft Windows 10 OLL Oct17

Word 2013 - Part 1
Word 2013 - Part 2
Word 2013 - Part 3
Word 2016 - Part 1
Word 2016 - Part 2
Word 2016 - Part 3

XHTML, HTML

Web Design with HTML5 and CSS3 - Level 1

Web Design with HTMLS and CSS3 - Level 2

HTML5: Content Authoring Fundamentals

HTML5: Content Authoring with New and Advanced Features
20480 Programming in HTMLS with JavaScript and CSS3
40034 Software Development Fundamentals with HTMLS

Contact your Sales Associate Today to Register:

Mike Anderson
MikeA@newhorizonsdm.com
515-226-3265 ext. 227

Antoinette Brown
AntoinetteB@newhorizonsdm.com
515-226-3265 ext. 225
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